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QUESTIONS OR 
COMMENTS?

Open discussion 

or 

Submit anonymously via  
https://goo.gl/forms/gviw9poqybfRGtdf2





COMMUNITY OR NOT COMMUNITY?

Like most of OpenNMS, it’s complicated but it works :)



A BRIEF HISTORY OF THE WORLD (OF OPENNMS)

THE OPENNMS PROJECT

Open source network monitoring 
software 

• est. July 1999  

• OpenNMS Horizon 

• .org 

• Supported by commercial and 
nonprofit groups 

THE OPENNMS GROUP

Company delivering services and 
support surrounding the project 

• est. September 2004 

• OpenNMS Meridian 

• .com 

• Commercial group

THE OPENNMS FOUNDATION

Promotes, researches, develops, 
and teaches OpenNMS 

• est. July 2012 

• OpenNMS in general 

• .eu 

• Nonprofit group



WE FORGOT  
SOMEONE



THE
NOTORIOUS 



OGP

Not pictured: Jason Aras, Matt Raykowski



WHY IS COMMUNITY IMPORTANT TO OPENNMS?

• Open source  

• Complexity! 

• OpenNMS itself 

• Job of IT admins 

• Porous borders 

• Trust



OPENNMS COMMUNITY VALUES

• Respectful communication 

• High quality work 

• Constructive criticism and problem solving 

• Friendly and close-knit atmosphere 

• Diversity and inclusiveness 

• Having fun 

cute kiwis





OPEN-NMS

... man gewöhnt sich dran.





…YOU STILL WANT TO HANG OUT WITH US?

IN THE TUBES
(online) 

• Mattermost (chat.opennms.com) 

• StackOverflow (ask.opennms.org) 

• Social Media 

• Twitter 

• Facebook Page + Group 

• Reddit

IN THE MEATS
(in person) 

• DevJam  

• OUCE 

• Various conferences 

• YOUR OWN MEETUP



[CALL TO ACTION]



Source: Redhat Community Marketing Webinar



ROUNDTABLE  DISCUSSION 

• Social media & online presence 

• Chat handles 

• Knowledge base expansion and sharing 

• Especially professional users 

• OUCE 

• Hurdles to jump for contributing  

• Open questions and constructive criticism 




































